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User Guide for HW734/HW735 AV System 

 
Version Date: Aug 2025 

 

HW734 and HW735 can be used as (A) two separate rooms or (B) one combined room. 

 

(A) Two separate rooms 

 

HW734 used as a separate room: 

 

1. Press “Separate Room Press to start” and the system will power on. 

 

      
 

If the AV control app is closed, please press “Crestron” to open the app. 

 

 
 

2. Select the source (i.e. Computer or Laptop). 

 

 

Select the source 
(Computer or Laptop) 

Press “Crestron” to open 
the AV control app 
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If you select Computer, please make sure the computer is powered on. The Windows login password is 

provided nearby. 

 

 
 

 
 

If you select Laptop, please use the Hollyland TX and power supply to connect to your laptop.  
 

 
 

 

 

 

Power on the computer 

Hollyland TX  

Power supply for 
Hollyland TX 

Wired display to TV  
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The Hollyland TX (can be moved around the room) and Hollyland RX (fixed in presenter’s table) are in 

pairs. 

 

        
 

When the Hollyland is disconnected, you will see this standby screen. 

 

 
 

When you connect your laptop, you may use HDMI cable with or without HDMI to USB-C adaptor. 

 

 
 

For laptop using USB-C, please note the icon of USB-C that can be used for display. 

 

HDMI cable 

HDMI to USB-C adaptor 

These two buttons 
should be turned on 
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If no computer is connected, the 86-inch TV will begin to count down. After the 60-second count down, the 

TV will be switched off automatically. 

 

 
 

If the 86-inch TV is switched off after count down, please press the power button at the right bottom of the 

screen to switch it on. 

 

 
 

If the Sumsung TV has exited the projection mode, please press the allow on the side edge of the screen. 

 

          

The 86-inch TV will begin to 
count down when there is 
no signal 

Press the power button 
to switch on the TV 
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Then, press the project icon and select HDMI 2 source (with green dot) to go back to the projection mode. 

 

     
 

3. Adjust the AV volume (sound from computer or laptop) and Microphone volume (sound from 

microphone). 

 

 
 

Please make sure to switch on the microphone before you use one. 

 

   
 

AV volume 

Microphone volume 

Switch on the 
microphone 

Switch on the 
microphone 
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4. Always shut down the system to reset it to default, whenever someone modified the settings before you. 

 

 
 

5. (Optional) The advanced Room Control is optional. If you are not sure how to adjust the settings, please 

shut down the system to reset it to default. 

 

      
 

 

 

 

 

 

      
 

 

Always shut down the 
system to reset it to default 

Mic Control can control the individual clip mic and hand-held mic’s volume 

Display can control the individual display on 86-inch and 65-inch TV 

Source Patch can control the individual source for designated destination 

Go back to Home page 
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HW735 used as a separate room: 

 

1. Press “Press to start” and the system will power on. 

 

 
 

2. Select the source (i.e. Computer or Laptop) and adjust the AV and Microphone volume. 

 

 
 

3. Always shut down the system to reset it to default, whenever someone modified the settings before you. 

 

 
 

(Optional) The advanced Room Control is the same as HW734 above. If you are not sure how to adjust the 

settings, please shut down the system to reset it to default. 

 

 

Press to start 

Select the source 
(Computer or Laptop) 

AV volume 

Microphone volume 

Always shut down the 
system to reset it to default 
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(B) Two separate rooms 

 

HW734 and HW735 used as a combined room: 

 

1. If the Combine Room button at HW734 control panel is dimmed, please go to HW735 control panel to 

switch off the system at HW735 in order the use the combined room function.  

 

      
 

2. Press “Combine Room Press to start” and enter the admin password. 

 

      
 

3. Select source (i.e. 734 Computer, 734 Laptop, 735 Computer, 735 Laptop) and adjust the AV and 

Microphone volume. 

 

 

Power off HW735 system to 
use the combined room 
function 

Select the source 
(734 Computer, 734 Laptop, 735 
Computer, 735 Laptop) 

AV volume 

Microphone volume 

Admin 
password is 
required. 
Please 
contact GO 
admin staff. 
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4. Always shut down the system to reset it to default, whenever someone modified the settings before you. 

 

 
 

(Optional) The advanced Room Control is more complicated for combined room. If you are not sure how to 

adjust the settings, please shut down the system to reset it to default. 

 

 
 

 
 

 

Always shut down the 
system to reset it to default 

The individual clip mic and hand-held 
mic’s volume in both 734 and 735 can 
be adjusted 

The individual display in both 
734 and 735 can be turned off 
 
(Note: Turning on/off any TV may 
take time. Please be patient.) 

The system provides fixability to assign any 
source to any destination. 
 
(Note: If the settings are modified by the 
previous user, please shut down the 
system and power it on again to reset the 
system to default.) 


